
Citizen or other entity calls regarding 
dead/sick bird(s)

Wild Bird Farm Bird2

Call USDA/APHIS/VS at 866-536-7593

MISSOURI DEAD/SICK BIRD CALL DECISION TREE
Purpose:  To triage calls regarding dead/sick birds from citizens and others to local, 

state, and/or federal agencies for follow-up.  If HUMAN HEALTH CONCERNS are raised 
by the caller beyond disposal instructions, refer caller to his/her physician, local 

public health agency1, or DHSS DSR at 1-800-392-0272.

Waterbird or Shorebird 
(all species)

- Call MDC Regional Office 3

OR
- Call USDA/APHIS/WS at 573-449-3033

Crow, blue jay, grackle, 
sparrow, raptor (hawk, owl, 

eagle, etc.), robin, cardinal, or 
finch

- Call local public health agency 1

OR
- Call DHSS at 573-522-2177

OR
- Report online at 
www.dhss.mo.gov/WestNileVirus

OR
After duty hours call DSR at 800-
392-0272

Unidentified species

- Call MDC Regional Office3

Other species

Discard

Pet Bird Industry or Zoo

Call DHSS, Public Health 
Veterinarian at 573-751-6114

Footnotes/Attachments:
1 Attachment 1: Local public health agency offices and contact information
2 Attachment 2: Reportable farm birds
3 Attachment 3: Missouri Department of Conservation Regional Offices and contact information
Attachment 4: Bird disposal instructions
Attachment 5: Agency-specific qualifying information (used to filter out unnecessary referrals)

Key to Acronyms 
DHSS – Missouri Department of Health and Senior Services
DSR – Department Situation Room (DHSS)
USDA/APHIS/VS – USDA/Animal and Plant Health Inspection Service/Veterinary Services 
MDC – Missouri Department of Conservation
USDA/APHIS/WS – USDA/Animal and Plant Health Inspection Service/Wildlife Services
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